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Abstract:
The study aimed to identify the role of intrinsic capabilities dimensions (empowerment¢
communication¢« teamwork¢ human capital) on institutional excellence. The study followed
the descriptive-analytical approach. The data was collected through a questionnaire for a
random sample consists of 50 administrative employees who work in the Faisal Islamic
Banks (FIB). The results revealed that there was a variation in the reality of the dimensions of
the intrinsic capabilities of the FIB¢ however¢< they were relatively high. In addition¢ the

intrinsic dimensions were considerably influenced the institutional excellence at FIB. The
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study recommended the adoption of special training and capacity-building programs for
developing the intrinsic capabilities« working on building and enhancing the dimensions of

the intrinsic capabilities for making changes that help in achieving excellence in FIB.

Keywords: intrinsic capabilities « institutional excellence« the Faisal Islamic Bank.
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