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Abstract:

The study aimed to identify the role of knowledge management in institutional
performance. The problem of the study was what is the role of knowledge management in
institutional performance? The study was based on hypotheses: The first is the existence
of a relationship between knowledge management processes and institutional
performance. The second is a relationship between the requirements of knowledge
management and institutional performance, and the study relied on the descriptive
analytical approach and the case study methodology, and a sample of 30 workers was
selected from the Sur factory. The study reached several results, the most important of
which are: Knowledge management enables the institution to identify the strengths and
weaknesses and share knowledge contributes to raising the performance of all employees
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and the presence of communication networks will help in the transfer of knowledge. Based
on these results, the study recommended a number of recommendations, including:
Attention to training because it will contribute to the transfer of knowledge and work to
modernize the means and equipment used in storing knowledge to facilitate the process of
reference and security and that the institution works to establish a modern communication
network that contributes to the transfer and recovery of knowledge quickly.

Keywords: Administration, Business Administration, Performance, Institutional
Performance, Knowledge, Knowledge Management
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