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Abstract

The study dealt with the role of customer relationship management in achieving social
responsibility. The problem of the study is the absence of correct understanding of the
managements of some institutions including banks which results in a decrease in
organizational awareness of the importance of its application and its effective role in
achieving the strategic success of organizations. The study aimed to know the role of
customer relations management in achieving social responsibility. The study concluded with
many results, including the presence of organizational structures in the savings bank and the
family bank working to achieve basic projects. The study came out with a number of
recommendations the most important of which is the made to urge banks to adopt specific
strategies and policies for social, responsibility banks must also pay attention to social
responsibility in the holistic sense that extends to investing in society and its members
Keywords: customer relationship management, social responsibility
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