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The Role of Organizational Creativity in Achieving Competitive
Advantage as a Case Study of Local Banks in Shendi
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Abstract

The study examined the role of organizational creativity in achieving competitive advantage, the
problem of the study is that organizations do not constantly follow the dynamic process that
seeks to achieve excellence over competitors this is perhaps due to the lack of an effective tool to
deal with environmental changes and organizational creativity. The study aimed to know the role
of organizational creativity in achieving competitive advantage the study assumed the existence
of a statistically significant relationship between organizational creativity and achieving
competitive advantage. This study used the descriptive analytical method. The study concluded
with several results including that the banks employees are trained on the latest technological
programs to keep pace with development. The study came out with number of recommendations
the most important of which is working on the required change for the benefit of the bank.
keywords: organizational creativity, competitiveness, competitive advantage
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