i 126-110 .ya - 22023 gyigy — gaslill aamdl - AyclaiaVlg Asilui¥l aglall saids dnals dlaa

PX3 £ . 0’0’
oAbl gliaally Galalell clal (e cayyaiill 45
*aon] alll wae dadlall .o
Suid daala - )BY g dalacll &uIS”

rpadadiwdl

ol ) Al pall @802 . oaluall g UARIL Cploball ool e il 55T duad jall el gL
oW paical) Cpeanilly &y piidl 3yl gk jaglad § dasbical) Sileaw JAL G yuill g0
Lo bacaal) Slacsens 311 Slaal Gadiadl Jladll padall oo & pdall oy ob) O e wasTillg
ailuiiSly Basaadl alells aLdl o A &ags JYS (o pgil)lgey pgilpud puady
Caaio] ud g Bagaadl diabd ol Gl Cilallaiall &S shuadl g ddll g &y ,SAl1 ool jLgl!
O Al yall Lga) culus 93 il LA adl Cpo - S il g o ol zegild e et jull
ol yLgdl ol ladd 8 jLatl ;"-‘- PELE Y i alal Glilad ) gling oalwll oo,
Caals Lo B paiune dulas g cuyaill () LaS celld JS plaa Js Jaiid a*wesw o bid
Cpeaill g &y piall 951 981 aolad § g 99 (baeall Cupaill o LaS ¢ Jaal dsca 31
polos s ao onlolall BuST (o a3 g pa3 gealys dagd JMS (e sl el
Zeol il paus B g pd ilgadl Silis g3 Basy deol jull cia A . agilal BeliS e a8 539
il Jiles g gealdl 038 Cwlid (g die & gliat) Silabiayl el e du il
iyl duial) dgadl dawdlly poiue bldn (bl cu,aill jlbel gy desdiwl)
(o el g by siankl gaan § cplolall 5IS) iylh gl any 13S g kil sy s sllas 56
L) Jakl § ol ghaill Eaaal B yalucs g sl cpuail ol 5 g aalals JUS

) yeladf slal cdaLicall e juil) :dun Ak eslal<])

Abstract:

The study dealt with tourism training and its role in preparing human resources in the
field of tourism. The study aimed to highlight the role of training in tourism
institutions in developing human resources and continuous improvement of
performance and to emphasize that human resources are the effective era to achieve
the goals of tourism institutions and improve their abilities and skills by preparing the
individual to carry out new tasks and acquire intellectual, technical and behavioral
skills for the basic requirements of the new job. The study adopted the descriptive
method and the inductive method. One of the most important findings of the study is
that tourism training needs various learning events that are not limited to knowledge
only or skills only or trends only, but the combination of all that, and that training is a
continuous process as long as the institution works, and tourism training has an
important role in develop in human resources and continuous improvement of
performance through the creation of training programs that increase the adaptation of
workers to their work environment and raise the efficiency of their performance. The
study came out with several recommendations, the most important of which are: the
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need to design training programs based on the needs required of it and that these
programs suit the means of training used, tourism training must be considered a
continuous activity for the entity concerned with training, as it is required after
qualification as well as after employment for all workers at all levels, by organizing
courses to improve performance and keep pace with the latest developments in the
field of tourism,

Keywords: Training, Tourism, Performance, Staff.
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